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Streamlining operations with innovative solutions, delivering

efficiency, enhanced productivity, and exceptional customer
experiences to empower your business success.

Who We Are

Enhancing Experiences, Innovating
Businesses!

ccc was founded as a joint venture between Saudi-based stc, a world-
class digital leader and the most valuable brand in the Middle East
with Startek, a US-based global leader in customer experience
management,
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Awards and Honors

Achievements That Inspire

CERTIFIED |
Celebrating a Legacy of Excellence, Honoring Milestones of Distinction. From Ve
co by stc - KSA

humble beginnings to remarkable achievements, our journey has been defined by

unwavering commitment, innovation, and a passion for excellence.

HE: APl Carfihisbees
fir rhs COP NP Ya=iliod, Mibames &3

Celebrating a —eca | OverlKAwards of

_egacy Of Excel.lence - Excellence and Countmg e
Best Contact Center Exemplary Renowned
Exceptional Company Of the Year Market Leadership
<> o2

o -

_.:}Mﬂl._ Ministry of Housing : &; Tourism _ JHMM Ministry of Housir

ulBwyl &jlig I ulswyl &jlig

AGMM

ulsw i a)ljg

Ministry of Housing

Al

Our Clients - ' - g .
— 1-1..5' A 2 = L k

Strafégic --F’aﬂrtnersié fdr Growth

= i

ccc has a reputation as a progressive industry leader, a trusted partner to business that

acts as a driving force in advancing the BPO industry in Saudi Arabia & wider region.
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Industries We Serve
with Expertise &
Innovation

Transforming businesses with tailored
solutions across various industries,
driving growth, efficiency, and success in
every sector we serve.

Government
0o

ccc enables a spectrum of easy to access
, cost effective and 24/7 available services
for various government agencies in KSA.

" E-Commerce
ccc enables a spe

ccc enables a spectrum of easy to access access, cost effeg
, cost effective and 24/7 available services services for vario
for various government agencies in KSA. agencies in KSA.
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acquiring 100% of the Contact € solutions

Center Company (ccc) acqu'iS'it'ion by AacCcauiri by stc
Corporate - 4 min read Contact Center Company (ccc)
solutions completed its acquisition of

100% of ccc, the Kingdom'’s leading ions co
business process outsourcing company, ]
with an enterprise value of SAR, solutions
completed its acquisition of 100% of ccc, completed 1

the Kingdom's leading business process, Kingdom'’s leading business process
with an enterprise value of SAR, solutions
completed its acquisition of 100% of ccc.
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Looking to turn change
into opportunity? Lets Talk
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Upsource, a joint venture by Saudi-based About Us Blogs Industries Linked In

stc and US-based Startek, is Saudi Capabilities White paper & Reports Government Facebook
Arabia's leader in BPO, certified with the
prestigious COPC (OSP) standard Solutions Media Healthcare Instagram

info@ccc.sa.com Careers News Telecom Youtube

Contact Us E-commerce Twitter
999 -8866 - 555
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